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A just, patient-centred health system committed to relentless improvement. Let’s make it happen. 

Read our vision for achieving a quality health system
Quality Matters: Realizing Excellent Care For All

Ensure technology 
works for all

Build a quality-driven 

culture

Engage 

patients and 

the public

Redesign the 
system to support 
quality care

Help professionals 

and caregivers 

thrive

Support innovation

and spread 

knowledge

Monitor 

performance

with quality in mind

Effective

Safe

Timely

Equitable

Patient-centred

A health system with a culture 
of quality is. . . 

. . . and can only happen when we

...stays true to these principles

Commits 
to ongoing 
quality 
improvement

Embrace Health Quality

Achieves 
healthy 
populations

Ensures 
accessibility
for all

Partners with 
patients

Balances 
priorities

Uses 
resources 
wisely


