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*Please contact KTE@hgontario.ca for a copy of any of the abstracts

Category: Integration (system wide/cross-sector)

Standardized Clinical Outcomes — Information to Inform Quality Patient Care
Poster Board Number: 100
Presenting Author: Peggy White

Application of Predictive Simulation Modelling to Inform Bed Map & Policy Decision Making
Poster Board Number: 101
Presenting Author: Steven Metham

Creating Value for Our Patients: Implementation of a Fast Track Hip and Knee Program
Poster Board Number: 102
Presenting Author: Olga Livshits

Implementation of the Rapid Respond Transitional Care Program in CCAC utilizing Lean Six Sigma
principles and tools

Poster Board Number: 103

Presenting Author: Ruba Zarifeh

The Ontario Diagnostic Imaging Appropriateness Pilot Project
Poster Board Number: 104
Presenting Author: Tania Simoes

System Transformation-Supporting older persons with responsive behaviours and complex care needs
through a knowledge exchange approach

Poster Board Number: 105

Presenting Author: Felicia White

Transition in Care from Hospital to Home for Aging Primary Care Patients
Poster Board Number: 106
Presenting Author: Laura Cassidy

Partners in Care, Partners in Quality
Poster Board Number: 107
Presenting Author: Kimberley Floyd

Advancing an Integrated System of Care in the Toronto Central LHIN: Disruptive Innovation for System
Wide Integration Across Complex Populations and for Supporting the Advancement of Health Links
Poster Board Number: 108

Presenting Author: Jodeme Goldhar

The use of patient experience in the development of individualized care plans
Poster Board Number: 109
Presenting Author: Brian Laundry

Family Physician Preferences for Communication at the Hospital Discharge of Older Heart Failure
Patients
Poster Board Number: 110


mailto:KTE@hqontario.ca

Presenting Author: Catherine Demers

Pilot project to utilize community health nurses to assist with Insulin Dependent Prisoners awaiting trial
Poster Board Number: 111
Presenting Author: Susan Cabral

Seamless Care Optimizing the Patient Experience (S.C.O.P.E.)
Poster Board Number: 112
Presenting Author: Pauline Pariser

The Champlain “BASE” project: Successful implementation, adoption, & impact assessment of an
integrated care delivery process between primary and specialty care

Poster Board Number: 113

Presenting Author: Amir Afkham

A Collaborative Model for Medication Management for High Risk Care Transitions in the Community
Poster Board Number: 114
Presenting Author: Cathy Szabo

Development of a Tool to Predict Decline for Institutionalized Elderly to Avoid Hospitalization
Poster Board Number: 116
Presenting Author: Marilyn ElBestawi

A unique role for averting unnecessary hospital admissions for oncology patients. Nurse Practitioner -
Oncology Response Coordinator (ORC- NP)

Poster Board Number: 117

Presenting Author: Noelle Gauvin-Toste



Poster Presentations
Category: Advances in chronic disease prevention and management

Case Finding and Managing Chronic Obstructive Pulmonary Disease — A Look at Complete
Implementation of a Chronic Disease Program

Poster Board Number: 200

Presenting Author: Emily Stoll

Hospital Admission Risk Prediction (HARP)
Poster Board Number: 201
Presenting Author: Angus Steele

Harnessing the EMR to Improve Diabetic Patient Management
Poster Board Number: 202
Presenting Author: Julie Page

Enhancing the Continuum of Care for Low Back Pain in Ontario: An Educational Approach
Poster Board Number: 203
Presenting Author: Jess Rogers

Ottawa Model for Smoking Cessation in Primary Care — Ontario Expansion Program
Poster Board Number: 204
Presenting Author: Mustafa Coja

Impact of a Quality Improvement Program on Chronic Disease Management, Disease Prevention and
Access to Primary Healthcare in Canada

Poster Board Number: 205

Presenting Author: Jyoti Kotecha

Community-lead Diabetes Risk Assessment Screening with Immigrant Communities
Poster Board Number: 206
Presenting Author: Renee Lebovitz

My Health My Choices Self-Management Group
Poster Board Number: 207
Presenting Author: Colin Stewart

The Champlain Cardiovascular Disease Prevention Strategy: Building on five-year outcomes in the
design and delivery of an Integrated System of Excellence for the Prevention of Cardiovascular Disease
Poster Board Number: 208

Presenting Author: Laurie Dojeiji

Integration of OMSC program into Electronic Medical Records
Poster Board Number: 209
Presenting Author: Mustafa Coja



Poster Presentations
Category: Improving Care for Seniors

Mobilization of Seniors in a Senior Friendly Hospital; The Sunnybrook Experience
Poster Board Number: 300
Presenting Author: Barb Liu

BSO in Central East LHIN Long-Term Care Homes (LTCH)
Poster Board Number: 301
Presenting Author: Brian Laundry

Seamless Care and Medication Use in the Elderly: A Pharmacist Intervention
Poster Board Number: 302
Presenting Author: Kaila MacMillan

Forest Heights is Ascending in Excellence
Poster Board Number: 303
Presenting Author: Lynn Lambert

Improving Care and Enhancing Patient Safety by Researching Never Events in the Community
Poster Board Number: 304
Presenting Author: Cathy Szabo

Behavioural Supports Ontario in Mississauga-Halton: A Mixed Methods Evaluation
Poster Board Number: 305
Presenting Author: Josie d'Avernas



Poster Presentations

Category: Goals achieved through the implementation of a Quality
Improvement Plan (QIP)

A LEAN approach to pressure ulcer reduction in spinal cord patients
Poster Board Number: 400
Presenting Author: Janet Newton

Reducing Door to Needle Time for Sepsis
Poster Board Number: 401
Presenting Author: Kathleen Willis

Personalized Distress Screening: Diffusing Quality Care across the Princess Margaret Cancer Centre
Poster Board Number: 402
Presenting Author: Hayley Panet

Performance feedback and patient outreach: strategies to increase pneumovax vaccination rates in
patients 65 years and older

Poster Board Number: 403

Presenting Author: Nicole Bourgeois

The Implementation of Adult VTE Prophylaxis Guidelines
Poster Board Number: 404
Presenting Author: Len Potts

Reducing C. difficile at Peterborough Regional Health Centre
Poster Board Number: 405
Presenting Author: Christina Murphy

A Team Approach for Reducing Surgical Site Infections (SSI) Post Total Abdominal Hysterectomy (TAH)
Poster Board Number: 406
Presenting Author: Josée Shymanski

Hardwiring Quality and Patient Safety Culture through Continuous Quality Improvement
Poster Board Number: 407
Presenting Author: Sandra Lloyd

Investment in Infection Prevention Activities Results in Decreased Rates of Transmission
Poster Board Number: 408
Presenting Author: Josée Shymanski

Medical Supplies & Equipment (MS&E) Model Implementation Project
Poster Board Number: 409
Presenting Author: Sujata Crasto

Bridging the Gap: Increasing cancer screening rates through quality improvement
Poster Board Number: 410
Presenting Author: Zabin Dhaniji



Poster Presentations
Category: Person and Family-Centred Care

Caregiver ReCharge (in-home respite) program - MH LHIN
Poster Board Number: 500
Presenting Author: Sean Weylie

Improving Patient Experience through an Innovative Approach to Post Discharge Phone Calls
Poster Board Number: 501
Presenting Author: Stella Johnson

Patient and Family Empowerment in Postpartum Care Teaching
Poster Board Number: 502
Presenting Author: Ann Salvador

Effectively Training Clinicians on Healthcare Technology: A Human Factors Study Evaluating Training
Effectiveness and Clinician Performance Confidence

Poster Board Number: 503

Presenting Author: Christopher Colvin

Improving Patient Access to Ultrasound through Efficiencies in Scheduling Practices
Poster Board Number: 504
Presenting Author: Jennifer Catton

IMAGINE, Revera's Culture Change Journey to Improve Quality, Safety and Person Centeredness
Poster Board Number: 505
Presenting Author: Joanne Dykeman

Consumer Satisfaction Survey
Poster Board Number: 506
Presenting Author: Laura Liebrock

Through our eyes: The family experience of meaningful engagement at Holland Bloorview and the
transformation of their Family Advisory Committee

Poster Board Number: 507

Presenting Authors: Shoshana Hahn-Goldberg, Amir Karmali

Improving the Patient Experience Through Better Cancer Symptom Management — Lessons Learned
from a Large Scale Improvement Collaborative

Poster Board Number: 509

Presenting Authors: Sean Molloy, Reena Tabing



Poster Presentations
Category: Leadership and Governance

Continuous Quality Improvement: Enhancing a shared governance model that maximizes agent specific
knowledge

Poster Board Number: 600

Presenting Author: Jennifer Yoon

Lifting the Load: Utilizing University Students in Primary Care for Programming and Quality Improvement
Initiatives

Poster Board Number: 601

Presenting Author: Ciara Walsh

Improving system integration and coordination for cancer patients through performance measurement
and public reporting

Poster Board Number: 602

Presenting Author: Robert Bell

Improving Engagement in Mandatory Critical Incident Reporting
Poster Board Number: 603
Presenting Author: Jessica Ma

Modernizing Governance Practice
Poster Board Number: 604
Presenting Author: Philippe Marleau

Improving Quality and Accountable Care through Contract Management Excellence
Poster Board Number: 605
Presenting Author: Cathy Hecimovich

Developing and Implementing a Positive Leadership Program
Poster Board Number: 606
Presenting Author: Kathy Sabo

Developing the Next Generation of Health Professionals who “get it”! Interprofessional Education for
Quality Improvement Program — I-EQUIP

Poster Board Number: 607

Presenting Author: Madelyn Law

Evaluating Adherence to Best Practice Recommendations Across the Continuum Of Care: An
Organizational Innovation

Poster Board Number: 608

Presenting Author: Anna Oliverio

Veterans Centre Interprofessional Practice Council
Poster Board Number: 609
Presenting Author: Karen Johansen

Aligning Quality to Strategic Planning Processes from Governance to Front line
Poster Board Number: 610
Presenting Author: Mieke Busman

Enhancing our Culture of Quality
Poster Board Number: 611
Presenting Authors: Lianne Valiquette, Linda Wilson



