
Common Quality Agenda: Measuring Up 2016 (by Quality Element) 

Effective Patient-centred Timely Safe Efficient 

Physical inactivity  

Life expectancy  

Obesity  

Inadequate fruit and           

vegetable intake  

Accessing after-hours primary 

care  

Patients involvement in        

decisions about their own care 

Patient experience with home 

care 

Distress among unpaid  care-

givers of home care patients 

Hospital patient experience  

Placement in long-term care 

homes from home care 

Caesarean section deliveries 

Patients in hospital who could be 

receiving care elsewhere 

Ontario’s nurse workforce 

Ontario’s doctor workforce 

Same-day or next-day access to a       

primary care provider 

Waiting for home care     

services  

Emergency department length of 

stay  

Hip and knee replacement completed 

within target wait time 

C. difficile infections          

acquired in hospital  

Use of physical restraints in 

acute mental health care  

Lost time injury rates for 

health workforce  

Use of daily physical re-

straints in long-term care 

Falls in long-term care homes 

Equitable: measures considered through an equity lens 

Smoking  

Infant mortality  

Self-reported health status  

Potential years of life lost 

Having a primary care      

provider  

Overdue for colorectal      

cancer screening 

Diabetes eye exam 

Hospital readmission for a 

mental illness or addiction  

Follow-up after hospitalization 

for mental illness or addiction 

Suicides 

Hospital readmission of medical 

or surgical patients 

Hospitalization for conditions 

that could be managed outside 

hospital 

Prescription medication      

insurance 

Health spending on drugs per 

person 

Total health spending per  

person 

Cardiac procedure wait times 

Cancer surgery wait times 

Waiting to be cared for in a long-

term care home  

Depression in long-term care 

homes  
Use of antipsychotic          

medications in long-term care 

homes 
Home care services (palliative)  

Home visits by a doctor 

(palliative)  

Location of death  

Pain experiences by residents 

in long-term care  

Unplanned visits to the     

emergency department 

(palliative)  

Follow-up after hospitalization 

for chronic obstructive         

pulmonary disease or heart 

failure 



Common Quality Agenda: Measuring Up 2016 (by Sector/Focus Area) 

Primary Care 

Mental Illness & Addictions Hospital Care Health of Ontarians 

Home Care 

Physical inactivity  

Life expectancy 

Obesity  

Inadequate fruit and vegetable    

intake  

After-hours access to care 

Patients involvement in decisions 

about their own care 

Waiting for home care services 

Moving into long-term care 

homes 

Patient experience  

Distress among unpaid care-

givers of home care patients 

Caesarean section deliveries 

Patients in hospital who could be 

receiving care elsewhere 

Ontario’s nurse workforce 

Ontario’s doctor workforce 

Same-day or next-day access to a       

primary care provider 

Patient experience with 

home care 

Emergency department length of 

stay  

C. difficile infections acquired 

in hospital  

Physical restraint of patients with 

mental illness or addiction 

Lost time injury rates 

Use of antipsychotic medications 

Pain experiences by residents 

Infant mortality  

Self-reported health status  

Potential years of life lost 

Having a primary care provider  

Overdue for colorectal cancer 

screening 

Diabetes eye exam 

Follow-up after hospitalization for 

mental illness or addiction 

Health spending on drugs per 

person 

Total health spending per  

person 

Hip and knee replacement       

completed within target wait times 

Cancer surgery wait times 

Waiting to be cared for in a long-

term care home 

Hospital readmission for mental   

illness or addiction 

Suicides 

Depression in long-term care 

homes Follow-up after hospitalization for 

chronic obstructive pulmonary  

disease or heart failure 

Hospital readmission of medical or 

surgical patients 

Hospitalization for conditions that 

could be managed outside hospital 

Long-Term Care 

Health Spending 

Palliative Care 

System Integration 

Smoking 

Cardiac procedure wait times 

Use of physical restraints 

Falls among residents 

Health Workforce 

Home visits by a doctor 

Unplanned visits to the emergency 

department 

Home care services 

Location of death 

Prescription medication     

insurance 
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