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Common Acronyms used in QIRAP User Manual 

QI RAP Quality Improvement Reporting & Analysis Platform 

QI Quality Improvement 

HQO Health Quality Ontario 

HL Health Link 

Figure 1 - Common Acronyms  

 

1. Introducing QI RAP 
 

The Quality Improvement Reporting and Analysis Platform (QI RAP) provides a single, integrated 

platform for data reporting, and analysis of quality improvement (QI) measures. End users can 

enter data for measures through intuitive web pages, and can use the reporting capability of the 

platform to view charts and tables for each measure. Administrators of the system are Health 

Quality Ontario (HQO) staff, who have the ability to manage: users and access, available 

measures, and how data is captured and displayed in the analysis reports.  

2. User Access  

2.1  Functionalities  

The following table outlines the permissions that the Data Entry user, and View Only 

user have within the application: 

User Access  

Functionality  Data Entry  View Only  

Add data X   

Edit data X   

View data X X 

Run reports X X 
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Figure 2 - User Roles  and A ccess  

3. QI RAP Interface at a Glance  

3.1 Left Navigation Menu  

The QI RAP user interface displays a fixed navigation panel on the left-hand side of 

each page within the application, for ease of access.  

Tip:  The left navigation menu will display menu items specific to your access and   

permissions.  

3.1.1 Measures  

Data Entry  

The Data Entry interface is used to view or enter data points for measures. 

View Report  

The View Report interface is used to view data in chart and table formats. 

Custom Measure  

The Custom Measure interface is used to create custom measures for data entry and 

report viewing.  

  

Figure 3 - Left Navigation  Menu - Measures  

3.2 Table Grids  

 

Table grids exist throughout the application allowing users to easily view data and 

perform tasks.  See red boxes below. 
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Figure 4 - Table Grids  

 

 

3.2.1 Action Buttons  

Action buttons are located in almost all of the grids within QI RAP. These buttons are 

features for users to perform various functions within the interface. 

                                                         

3.2.2 Pagination Bar  

The pagination bar is available within all grids. Select the left or right arrow to navigate 

pages, or select a value in the dropdown to display more fields within the grid at a time. 

4. Data Entry  
 

Tip:  Only users with data entry access will be able to complete data entry tasks.  

4.1 Select Health Link  

To View Change Areas  and Associated Measures for a selected Health Link : 

1. Click Data Entry  from the left navigation menu. 

2. Select the Health Link from the dropdown menu. 

3. Click Go. 



 

6 | P a g e 
 

 

Figure 5 - Data Entry  

The application will proceed to the Change Area page, which displays each Change Area 

available to the selected Health Link.  

 

4.2  View Change Area  

Each Change Area within the initiative will be displayed on the Change Area page.   

  

 

To View Measures Associated with Selected Change Area : 

1. Click on the Arrow   icon next to a Change Area to view the measures associated with 

that Change Area.  

 

 
Figure 6 - Data Entry - View Change Area  

 

 

 

 

2. Each measure will have three (3) action buttons next to it:  

1 
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Figure 7 - Data Entry - View Change Area - Expanded Measure View  

 

4.2.1 Add Data Point  

Users can enter data for quality improvement measures. 

To Add Data for Selected Measure:  

1. In the expanded measures view, click on the Add   icon next to a measure to add a 

data point for the measure.  

 
Figure 8 - Data Entry - Add Data Point  

 

2. The data entry screen will pop up for the selected measure. 
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Figure 9 - Data Entry Screen  

 

3. There will be a description of the measure(s) in the box labelled Description . 

4. Data entry instructions can be found in the box labelled Instructions to data entry 

user . 

5. Click on the Calendar Control   icon beside Start Date. 

6. Select a Start Date  for the data point. An End Date will be auto-populated by the system 

based on the selected Start Date. 
 

Tip: Data can be entered monthly or quarterly. Health Links are only expected to submit 

quarterly. If entering quarterly, please choose the last month within the quarter as your 

start date. The end date will always be the same as the start date since the data point is 

always stored as a monthly submission. 

 

7. Enter any notes to be associated with this data point in the Annotation s text box (e.g. 

description of an event that occurred during the selected data reporting period). This 

step is optional. 

8. Enter Field values for the measure. 

 

  Tip : Asterisks (*) indicate mandatory fields.  

Tip : When entering data for the Primary Care Measure, fill in at least one set of these 

measures, then enter 0 in fields that are not applicable.  
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9. Once the mandatory fields are filled out, any calculated values for the measure value will 

appear under Formulas .  

 

 Tip : Areas that are greyed out do not require input.  

 

10. If user would like to add more data in the next step, click Save & New and repeat steps 

3-6.  

11. Click Save.  

 

4.2.2 Charts  

Charts for measures can be viewed through either the Data Entry Change Area page or 

through View Reports (See section 5.1). 

To Access Chart:  

1. Click on the Change Area name to see associated measures. 

2. Click on the Chart   icon to view Chart 

          

 

 

Figure 10 - Data Entry - Chart  

3. A pop-up window containing a Chart for the selected measure is displayed, along 

with a Data Table below. 

 

Tip : The Chart and Data Table will be blank for measures with no data points.  

4.2.3 View All  

Users can view all the data points that have been entered for a measure through the 

View All page. Data points can be added, edited, and/or viewed for the selected measure 

through the grid. Charts can also be viewed from here. 

To View All Entered Data Point(s) for Selected Measure:  

1. Click on the Change Area name to see the associated measures.  

2. Click on the View All   icon. 
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Figure 10 - Data Entr y - View All  

 

3. The View All page will display all data points entered for the measure (1). Users also have 

access to several action buttons (2) within this page, including: Add Data Point, Edit Data 

Point and View Chart. 

 

Figure 11 - Data Entry - View All Chart  

4.2.3.1 Add Data Point for Measure  

Users can enter data for measures for selected Health Link from the View All grid by 

clicking on the  icon (See 4.2.1 Add Data Point). 

 

 

Figure 12 - Data Entry - View All - Add Data Point  
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4.2.3.2 Edit Data Point for Measure  

Users can edit data points for measures for selected Health Link from the View All grid by 

clicking on the Edit   icon.    

To Edit Entered Data Point from View All Grid:  

1. Select a data point by clicking on it. 

2. Click the Edit   icon to edit selected data point. 

(Please see Figure 14 on next page) 

   

Figure 13 - Data Entry - View All - Edit Data Point  

 

3. The data entry pop-up window will be displayed, and any fields within the pop-up can be 

edited: 

a. Edit Start D ate by clicking on the Calendar Control   icon beside Start Date. 

An End Date will be auto-populated by the system based on the selected Start 

Date. 

b. Edit Annotation s. 

c. Edit Field  values for a measure. 

d. If user would like to add more data in the next step, click Save & New to add a 

new data point. Otherwise, proceed to step 4.  

4. Click Save.  

(Please see Figure 15 on following page).   
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Figure 14 - Data Entry - View All - Edit Data Point  

 

4.2.3.3 View Chart  for Measure  

Users can view the Chart for the selected measure within the Health Link from the View All 

grid by clicking on the View Chart   icon.    

To Access Charts  from View All:  

1. Click on the View Chart   icon on the View All page to view the Chart Report.  

 

 

Figure 16 - Data Entry - View All - View Chart  

2. A pop-up window containing a Chart for the selected measure is displayed, along with a 

Data Table below. 
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Tip : Chart and Data Table will be blank for measures with no data points. For more 

information on the Chart Reports, please see section 5.1 

4.2.4 Manage Favourites  

Users can manage favourite Change Areas allowing easy access to selected Change 

Areas for selected Health Link. 

To Manage Favourite s:  

1. Click Data Entry  from the navigation menu on the left panel. 

2. Click the Manage Favourite  link. 

 

      
Figure 17 - Data Entry - Manage Favourite  

 

3. Select the Change Areas for the Health Link that you would like to have displayed for 

data entry. 

4. Unselect Change Areas that you would like to have hidden for data entry. 

5. Click the Save  icon on the Manage Favourite grid. 

 






































