
Health Quality Conversations 
Who is HQO? 
 
 
“Hello. My name is Dr. Joshua Tepper. I’m the President and CEO of Health Quality Ontario, 
and I’m a family doctor here in Toronto. 
 
Who is Health Quality Ontario? 
 
Health Quality Ontario is the provincial advisor for quality for the province. Our job is to help 
define the path for quality in the province. We have a number of ways that we go about this. We 
think about what is the evidence that really can tell us how to improve the quality of care each 
day. We monitor and report on what’s working well and where there are opportunities for 
improvement. We have a team of really skilled people who go out and help the system improve, 
working in partnership with a range of organizations, with a range of front-line provides – and 
most importantly – with patients themselves. And we think in a big picture way about where 
quality is today, and how we can better in the future.” 
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