Is Home Care Measuring Up?

Home care services include nursing, personal support, physiotherapy, occupational therapy, speech-

language therapy, social work, nutritional counselling and medical supplies. Ontario’s 14 Community Care
Access Centres (CCACs) coordinate and provide these services to help Ontarians with illness or complex

conditions live at home longer. Measuring Up, Health Quality Ontario’s 2014 report, shows that:

9 out of 10 Ontario patients surveyed say they are satisfied with their

home care
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To read the report, visit www.hqgontario.ca
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