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Accelerating the spread of proven health care

PODS: Improving the Patient Experience
of Transitions from Hospital

The Patient-Oriented Discharge Summary (PODS) was co-developed
by patients, caregivers and health care providers to address common
discharge challenges:
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As reported by Ontario’s Avoidable Hospitalization Expert Panel

To ensure patients are at the centre of the discharge planning process:

PODS is completed jointly by provider and patient, supports the discharge discussion and
goes home with the patient for easy reference.

PODS is spreading across Ontario
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PODS improves the discharge experience
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Developed by University Health Network’'s OpenlLab, PODS was supported through ARTIC, a
partnership between Health Quality Ontario and the Council of Academic Hospitals of Ontario that
accelerates the spread of proven health care across Ontario.

This project was funded by ARTIC from 2017-2019.
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