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Let’s make our health system healthier

We are pleased to invite you to the Health Links Community of Practice Webinar

Wednesday February 22, 2017
12:00 — 1:00 pm

Registration:
Please register for the Health Links Community of Practice Webinar at:

Registration Link: https://attendee.gotowebinar.com/register/5577615059776639492

After registering, you will receive confirmation and webinar information via email.
Please forward this invitation to other Health Link Leaders who may be interested in attending.

The Health Links webinar series connects leaders and influencers to foster knowledge exchange,
collaboration and excellence across the province.

Hearing from Health Links IDEAS Teams on their experience
implementing coordinated care management innovative practices

o Review of Innovative Practices for Coordinated Care Management

o Hear how IDEAS teams identified, planned and implemented care coordination management in their
Health Link using innovative practices

e Understand how quality improvement methods can be used to accelerate your Health Links work

Guest Speakers

Huron Perth Health Link, London Middlesex Health Link "Embedding the Coordinated Care Plan
into the Family Health Team" Jeni Millian, South West CCAC; Paula Day, RN Thames Valley Family
Health Team; Lori Nicholls, RPN North Perth Family Health Team; Heather Ross, New Horizons Rehab

"Mid East Toronto Health Link (METHL) Virtual Hub: Improving Identification, Referral & Care Co-
ordination For Acute Care Patients With Complex Needs" Kelly Clarke MSW Client Services Manager,
Toronto Central CCAC; Susan Anstice MSW, MSc, METHL Transitional Care Coordinator; Michelle Bather
RN Case Manager, St. Michael’s; Victoria Wen, RN Case Manager, St. Michael’s

Moderated By: Shannon Brett, Manager, Program Delivery

If you are interested in presenting at Health Links Leadership Community of Practice webinars in partnership with
Health Quality Ontario, or if you have any suggestions for topics, please contact us at HLhelp@hgontario.ca.
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