
Health Quality Ontario’s
Patient Engagement Framework:

Thursday, March 23, 2017 
12:00 noon to 1:00 p.m. (EST)

Creating a strong culture of patient engagement 
to support high quality health care

Attend in person: 
St. Joseph’s Health Care Centre 
Shuttleworth Auditorium (D0-104) 
St. Joseph’s Hospital 
268 Grosvenor Street 
London, Ontario   N6A 4V2

Via Ontario Telemedicine Network: 
Event ID: 66848585

Join by webinar: 
http://webcast.otn.ca/mywebcast?id=66848585

QUALITY ROUNDS ONTARIO CONNECTS THE  
QUALITY COMMUNITY, SUPPORTS INNOVATION  
AND FOSTERS KNOWLEDGE EXCHANGE.

@HQOntario
#QualityRounds

For more information: 

hqontario.ca/QualityRounds 
KTE@hqontario.ca

MAINTENANCE OF CERTIFICATION 
Attendance at this program entitles certified Canadian 
College of Health Leaders members (CHE/Fellow) to 0.5 
Category II credits for each Quality Rounds Ontario  
towards their maintenace of certification requirement.

This Group Learning program has been certified by the College of Family 
Physicians of Canada and the Ontario Chapter for up to 1.0 Mainpro+ credits.

Accreditation:

Moderator
Amy Lang 
Director, Patient, Caregiver & Public Engagement, Health Quality Ontario

Panelists
Peter MacLeod 
Civic Engagement Expert, Principal & Founder, MASS LBP
Subi Bhandari 
Patient Advisor
Dr. Gillian Kernaghan 
President & CEO, St. Joseph’s Health Care London 
(Dr. Kernaghan will be sharing an innovative case study on Patient Engagement)

Introductions by Lee Fairclough, Vice President, Quality Improvement 
Health Quality Ontario

Learn About Ontario’s New Framework 
That Defines a Common Approach for 
Patient Engagement Across the Province.

http://www.hqontario.ca/Quality-Improvement/Learning-Opportunities-and-Webinars/Quality-Rounds-Ontario
mailto:KTE%40hqontario.ca?subject=

