10th Floor
130 Bloor Street West
Toronto ON M5S 1N5
Tel: 416 323-6868
Toll-free: 1 866 623-6868
Fax: 416 323-9261

10e étage
130, rue Bloor Ouest
Toronto ON M5S 1N5
Tél. : 416 323-6868
Sans frais : 1 866 623-6868
Téléc. : 416 323-9261

JOB POSTING
Health Quality Ontario (HQO) is an agency funded by the Government of Ontario
through the Ministry of Health and Long-Term Care.
Position Title:
Department:
Reports To:
Location:
Number of Positions:
Status:
Posting Period:
Competition Number:

Senior Communications Advisor
Communications
Director, Communications
130 Bloor St. West, 10th floor, Toronto, ON
1
Full-time, Contract (2 Year)
January 14, 2014- January 22, 2014
2014- 002

JOB SUMMARY
The Senior Communications Advisor is responsible for providing expert communications counsel and services to
support the delivery of Health Quality Ontario’s communications strategies. The role is responsible for strategic
communications planning, needs assessment and product development.

ACCOUNTABILITIES
Communications Development & Delivery:
 Develops multi-faceted communication plans, conducting research and environmental scans and
interviewing stakeholders, to assess communications needs, develop strategic approaches and prepare
and implement tactical rollouts.
 Develops communications materials, preparing media releases, presentations, video scripts, Q&A’s and
speaking points, drafting articles for internal and trade publications, and developing brochures and reports.
 Works with graphic designer on packaging of content.
 Provides advice to internal clients on communications approaches, collaborating with program teams to
identify and understand communications needs and program- specific content and recommending tactics
and options.
Relationship Management:
 Develops relationships with peers and associates across the HQO organization to understand HQO’s
business/operations activities, identify communications requirements, share information and resolve
issues.
 Manages relationships with stakeholders to ensure project/communications deliverables and expectations
are effectively managed and issues are resolved.
 Builds relationships with industry colleagues, government representatives, and media/communications
organizations to remain current on industry best practices and emerging products and trends.
Quality Improvement:
 Develops an understanding of the organization’s audiences and their interactions with the organization,
identifying opportunities for improving communication vehicles and delivery mechanisms.

POSITION REQUIREMENTS
Education and Experience:







A Degree in communications, journalism or a related discipline is required;
A minimum of 5 years’ experience in strategic communications planning and execution, including media
relations;
10 years direct communications experience working in a government, provider and provider association
healthcare setting is desirable to develop a background in Ontario’s health system, health issues and health
research;
Superior writing and editing skills are essential in order to accurately communicate about HQO’s various
initiatives in a way that resonates with a wide range of internal and external stakeholders;
Strong interpersonal and analytical skills are required so that the Advisor can build relationships with
program area staff in order to anticipate and proactively respond to and understand their communications
needs;
Strong project management skills in order to meet multiple deadlines for multiple internal clients.

Qualified applicants are invited to submit a covering letter and resume to HR@hqontario.ca by 4:30 p.m. on the closing date,
quoting the above competition number. We thank all candidates for their interest, however, only those selected for an
interview will be contacted.
Health Quality Ontario is an organization committed to ensuring accessible services and communications to individuals with
disabilities. Request for accommodation can be made at any stage of the recruitment process.
For additional information on Health Quality Ontario, please visit our website at www.hqontario.ca.

